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A Study of the Relationship between Purchasing
Behavior and Personality of University Students

—Perspectives on Optimism and Pessimism—

Muravama Makoto

Summary

The primary marketing target in the U.S. is shifting toward the generation born after the
mid-1990s (Generation Z). According to a Bloomberg article, “There are more than 2 billion
Generation Z's worldwide, and their spending power is growing. Generation Z's purchasing
power in the US. is estimated to be $44 billion, and it is a generation that is expected to
continue to expand”. In addition, 40% of total consumption in the US. is accounted for by
Generation Z, and their purchasing power is expected to grow to 22 trillion yen. Thus, the
global market is required to recognize Generation Z as an important target.

Therefore, analyzing the purchasing behavior of a university students is expected to
become even more important for sales and marketing strategies for Generation Z, which
will become the consumer purchasing group that will drive future consumption trends. The
purpose of this study was to conduct a questionnaire survey on the purchasing behavior
of university students, who are expected to become a major consumer-buying group near
future, and to elucidate how individual characteristics such as optimism and pessimism
affect the purchasing behavior of university students.

Analysis and discussion of the data obtained from the survey revealed that male
optimistic subjects were more likely than pessimistic subjects to purchase items when
many others were purchasing, while pessimistic subjects were more likely than optimistic
subjects to purchase unnecessary items and to regret after making unplanned purchases.
On the other hand, female optimistic subjects were much more likely to buy what they
liked without careful consideration, while pessimistic subjects were much more likely to buy
unnecessary items and regret them.

Furthermore, for optimistic subjects, the behavioral characteristics of “shopping makes
me feel good”, “I rarely buy unnecessary items”, and “I never regret after purchasing
unplanned goods and services” are valid characteristics, while for pessimistic subjects, the
behavioral characteristics of “shopping does not make me feel good”, and “I never regret
after purchasing unnecessary items” are valid characteristics. and “I often buy unnecessary
things” and “I sometimes have regrets after purchasing unplanned goods and services” are

valid characteristics for pessimistic subjects.

Keywords: Buying Behavior, Optimism and Pessimism, Generation Z, Decision Making
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